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Emailing Statements

Instead of printing your statements to
hand to vendors, contractors or cus-
tomers, you can email them directly
through the Logger’s Edge, as long as
you use Outlook as your email client.
Note: this will require specific Microsoft
licenses if accessing Logger’s Edge
through a remote connection. This will
allow you to review the email draft be-
fore sending as well, and have a de-
fault subject and email text. This fea-
ture is available at an additional
charge. Reach out to us to learn more
and to find out if your Microsoft li-
cense will work for this.
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Giving you the

Keyboard Shortcuts

The Logger’s Edge has many keyboard
shortcuts that can make your data en-
try process much simpler and faster. If
you are a strong keyboard user, these
may be very useful to you. And if you
do use some keyboard shortcuts,
there might be some tricks that you
didn’t know! Watch this video to see
all the keyboard shortcuts available in
the software:

https://youtu.be/ KkjYK-h5as

Reconciling Revenue

While the Logger’s Edge is great at matching your load tickets with your reve-
nue rates to calculate your revenue, you still want to make sure what’s in the
system matches up what you are receiving from the mills. Clerical errors can
still cause some trouble with revenue, especially if any driver or contractor’s
pay depends on it. In order to make sure your Logger’s Edge revenue is 100%
accurate, we have 2 methods that will do the job:

1. Standard Revenue Reconciliation Method

2. Post Check Method

Watch these short videos above to see how they work. While they both accom-
plish the same goal, they have small differences that may lead you to lean to-
wards the other. These methods can be coupled with a report to show which
loads have not yet been “marked as paid”.

Testimonials & Company Logos

Many of you have been generous enough to share kind words about the Log-
ger’s Edge in our testimonial pages (You can navigate to the other regions by
clicking “Testimonials” then selecting the appropriate region). Many of you
have also shared your company logos with us, which are showcased on our
client logos page. if you’d like to leave a testimonial and/or have your logo
displayed, feel free to email us at support@caribousoftware.com to have

them uploaded.

in Business
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